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Letter from the Editor

Welcome to the first edition of the Leader Dog alumni newsletter. We initiated this newsletter because alumni often comment that they want to know what’s going on at Leader Dog and that they’d like helpful hints and tips from instructors, trainers, veterinarians and other team members. Also, there are times when we need to get specific information to you, our graduates.
So this is your newsletter, with information directed to LDB alumni in a straight forward manner. This quarterly newsletter will always be sent out attached to Update so that all the information you need comes to you in a consolidated format.
If you have questions you’d like answered by a member of the Leader Dog team, please send your request to me at UpdateEditor@leaderdog.org. As space permits, I will put your questions and their answers in future issues of this newsletter.

I hope you find the information contained in this issue of the alumni newsletter informative. If you have questions or comments, please don’t hesitate to contact me.

Warmest Regards, Rachelle Kniffen

Alumni Newsletter Name Ideas Needed
This newsletter needs a name. Names will be gathered and a randomly selected group of 10 LDB alumni will vote on which name will be used for the newsletter. The person that submits the winning name will win a Leader Dog t-shirt for themselves and a Leader Dog bandana for their dog. Send your ideas to UpdateEditor@leaderdog.org no later than June 30, 2009.
GPS Goes to the Dogs

As you already know from the article that appeared in Update, LDB is now issuing Breeze GPS units free-of-charge to eligible students during dog guide training. Eligibility requirements include living in the United States or Canada, participating in Breeze training and Q&A sessions while at Leader Dog, and participating in pre-Breeze and post-class surveys. 


Because we feel that the Breeze is extremely beneficial at reducing travel anxiety and expanding the travel environments of the user, we are making the units available to active dog guide users at a reduced cost of $825 which includes shipping and handling. We are able to offer this discount due to contributions that offset the retail price of $895. For information on how you can purchase a Breeze through Leader Dog, visit our website at leaderdog.org/programs/breeze or contact your consumer services coordinator.

Leader Dog Youth Programs

Were you aware that LDB runs summer programs just for youth ages 16 – 19 years old? This summer’s programs are Camp Gone to the Dogs where the kids will be spending a week learning about the dog guide lifestyle and Trekspedition which is held at Lions Bear Lake Camp in Michigan where the kids get to experience all the fun associated with going to summer camp. Though there is a lot of fun planned, the main focus of both camps is for the kids to learn how to use a Trekker GPS device which they will be able to take home with them at the end of camp. Both of the camps are completely free-of-charge to the campers. If you know of a teenager who is blind that may like to attend either of our camps, please have them visit our website at leaderdog.org/programs/youth for more information and to apply online.
ACB and NFB Summer Conventions

Representatives from Leader Dog will be at both the American Council of the Blind (ACB) and National Federation of the Blind (NFB) conventions this July. This year we are partnering with the other dog guide schools that belong to the United States Council of Dog Guide Schools (CUSDGS) for wine & cheese receptions early in the week at both conventions. The ACB reception (held in partnership with Guide Dog Users Inc.) will be on Monday, July 6th from 8:00 – 10:00 p.m. and the NFB reception will be held Tuesday, July 7th from 7:00-9:00 p.m. If you are going to either of the conventions, check the convention program for the exact location of the receptions.


If you plan on attending one of the conventions and would like to schedule a time to meet with a LDB instructor, please contact Wendy Eichler at weichler@leaderdog.org or 888-777-5332 with your request.

The Consumer Advisory Team (CAT) Wants You

Two years ago the Consumer Advisory Team, also known as CAT, was formed. The purpose of this group is to provide a communications exchange between Leader Dog graduates and team members, and to be a source of continuous improvement feedback on LDB programs, services and objectives.

The CAT is looking for new members. Members must be able to participate in quarterly teleconferences and be proficient in the use of email communication. If you would like more information about CAT or would like to submit your resume for consideration, please contact Harold Abraham at habraham@leaderdog.org.

Successful Conditioning with Your Leader Dog

By Ana Williams, Apprentice Instructor

To all of you Leader Dog graduates and prospective students humor me a bit and use your imagination. Picture this scene: you have been taken to Stony Creek Metropark with your class and begin your course. It is a long, winding bike path—the perfect place to stretch out your legs and go the distance with your new dog guide. Life is great: you have the wind at your back and you take in a deep breath of fresh air as you continue on the path. After a few trips, you begin to notice that his happy little trot has turned into a leisurely pace. You start telling him to “hup up” (which in dog lingo means “pick up your pace”) as you near the end of the trail. This change in pace has you completely bewildered and perhaps even a little uneasy. When you return to the bus, you inform your trainer, “I don’t get it; we were both doing fine until he started to slow down. It’s like he didn’t want to work anymore! Why can’t he keep up?”

You may still be going through the “break in” process where gradually your dog is building his endurance and adapting to your unique pace. As we say to you many times when working with your dog, give it time and have patience. As trainers, we take into account a variety of factors in helping determine which dog guide is best suited for you. Two factors include your daily activity level and your walking pace. Imagine that someone told you that tomorrow you had to run a marathon when the furthest you had ever run was five miles. It is no different with your dog guide. Set realistic goals and expectations. Start conditioning your dog with shorter routes and steadily increase the distance by one or two blocks each day. As you work with your dog guide, give him an incentive to work by having a specific destination in mind, instead of “walking for the sake of walking.” Stay positive and verbally encourage him while working.  When you reach your destination, give him an enthusiastic praise ending the route on a positive note.  

It will take months for you and your dog guide to become “in sync” with each other. With patience, reasonable expectations, and encouragement your dog guide will successfully achieve an increased stamina. 

Who Ya Gonna Call? 

By Stacy Benmark, Director of Consumer Services
Do you have a question about your Leader Dog or need to report an address change? Your consumer service coordinator can help! Since instructors spend much of the day off campus training dogs and students, your coordinator is your first point of contact.  Coordinators will help connect you with your instructor, update your records and assist with non-training related questions.  Coordinators are assigned based on your last name as outlined below and can be reached using our toll-free number 888-777-5332.  We look forward to hearing from you!

Last names beginning with A-F: Carol Macey, phone extension 2050

Last names beginning with G-N: Stephanie Steele, phone extension 1160

Last names beginning with O-Z” Barbara Upmeyer, phone extension 1104

Thank You Returning Students

By Stacy Benmark, Director of Consumer Services

For the past several months Leader Dog has requested that returning students provide a video demonstrating their current travel skills. We would like to thank everyone for their support of this new procedure. The videos provide current information on the pace, travel skills and environment of the returning student. The videos are a valuable resource for insuring the best dog match and providing individualized training programs. If you have questions about providing a video please contact your consumer services coordinator. 

Volunteer Dog Walkers Become Canine Support Assistants

We are very lucky at LDB to have literally hundreds of devoted volunteers to assist team members in almost every department of the organization. Recently, one large group of volunteers, the dog walkers, went through an ‘upgrade’ in terms of their title (they are now Canine Support Assistants) and in terms of the types of interaction they have with our dogs in training. These volunteers are now not only walking and grooming dogs during their first month in the kennel, they will be working with dogs throughout all stages of training. This will allow all the dogs in the kennel to get out of their stalls more often giving them more exercise time and helping to reduce their stress levels. Canine Support Assistants will also begin assisting with dog baths and grooming and learning massage techniques for further stress reduction.
Questions, Comments or Suggestions

If you have any questions, comments or suggestions for this publication, please send them to Rachelle Kniffen at UpdateEditor@leaderdog.org or call 888-777-5332.

The mission of Leader Dogs for the Blind is to enhance the lives of people who are blind and visually impaired.

