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Letter from the Editor

Spring is upon us and I am putting Frontline upon my dogs! I am lucky enough to have a nice sized backyard with woods close by, this means I have to keep on top of the flea and tick preventative with my dogs Bow, a lab mix, and Jasmine, a golden retriever that does some PR work for LDB. They’ve also recently received their yearly check-ups, heartworm tests, and updated shots. Spring is a good time of year to keep up with the health of your Leader Dog, and your other pets also!
Everyone should have received letters from LDB in March and May that highlighted some changes taking place here that could possibly increase your wait time for a new dog guide class if you plan on retiring your current dog soon. If you did not receive these communications, please contact your consumer services coordinator (names and numbers listed at the end of this newsletter) and get a copy sent out to you. Some people received the letter via email, and others through “snail mail” in either large print or Braille. We are doing our best to get information out to you in a timely manner in the format you prefer.

Speaking of different formats, we supply most communications in large print, Braille, and email. We currently only supply Update and Harness & Leash on CD. Of course, certain methods of communication are less expensive than others (email is near free for us to send); we want you to receive LDB information in the manner that suits you best. If you’d like to change the format of the communications that you receive from us, please contact your consumer services coordinator.

As I’ve written in past months, and as I’ll continue to write in coming months, this newsletter is for you, and your input and opinions are welcome. Please send your comments, suggestions or articles to me at UpdateEditor@leaderdog.org. You can also email any questions you’d like answered by a member of the Leader Dog team. As space permits, I will put your questions and their answers in future issues of this newsletter.

Take care and enjoy the upcoming summer. Now get outside and take a walk!
Warmest Regards, Rachelle Kniffen
Building Relationships Together
By Stacy Benmark, Student Services Director
I’m excited that the most recent issue of the Leader Dog Update was about relationships and partnerships since that is the primary focus of the Consumer Services department. Because we work so closely with potential students during the application process, we are allowed a unique view of the people we serve. It is through the application process that we get the incredible opportunity to begin new relationships and rekindle old ones. We learn each person’s story including their lifestyle, hobbies, travel abilities, and preferences.

Relationships continue to build as we share the excitement when applicants are told they are approved, meeting each person while they’re in training, and hearing about each graduate’s incredible relationship with their dog. 
Unfortunately, there is a sad ending to each story. Whether it is the retirement or passing of a dog, we’re here to share that experience as well.  We are honored to have these close connections and to be a part of your Leader Dog experience.

Please give your pooch a smooch from all of us.
Trekker Breeze Update Available

Humanware has released a Trekker Breeze version 1.2 upgrade. The new version includes the ability to search for points of interest (POI) and navigation to the POI, enhanced voice quality, advanced street positioning, and a reset GPS option.  
For more information on the upgrade go to the Humanware website at http://www.humanware.com/en-usa/support/breeze_support or call Humanware at 800-722-3393. 
If you have further questions and would like to speak with someone at Leader Dog, please contact Leader Dog’s Technology and Extended Services department at 888-777-7110.
I Just Got a Call from a Leader Dog Field Rep
By Alan Paganelli with a response by Barbara Cooper
Last Summer I got a call from Stephanie Sherwood (a LDB field services representative). She said she was in Las Vegas to assist another student and, as long as she was here, was there anything she could do for me. I didn’t want to impose upon her time with a minor issue, but then she said, “I have plenty of time.”  I replied, “If that's the case, there is a road issue I have here that I need explained to me as only a Leader Dog instructor can. It might make things clear to me.” She said she would be delighted to have the chance to meet both me and Trouble and would do her best to help.
 When Stephanie came to visit, we took a short walk to the street where I was having issues. I have had other sighted people try to explain what they saw on the street to me, but it just didn't make any sense. Because Stephanie is an instructor, she was able to give me the picture of why my dog was making a series of funny twists and turns. It turned out that new light poles had been put up in the middle of the sidewalk and Trouble was just guiding me around them. Trouble had done a good job too, because he hadn’t walked me into even one of the poles. 

Because Stephanie knows what information a blind person needs and how a Leader Dog team works, she was able to explain things in a way that was meaningful to me. It's what Leader Dog instructors do best. At the school or at home on your own turf, when an instructor comes a-knocking, it's an enjoyable and instructional experience.
 After my visit from Stephanie, I got a telephone call from a friend of mine, Barb Cooper, another Leader Dog graduate who is partnered with her first dog. She was very worried because she had received a phone call that a Leader Dog representative would be in her area and wanted to see her. She knew that she must be doing something wrong with her dog and she knew her dog needed to lose weight since she had given into temptation and gave her dog one too many treats. She said, "I'm afraid that when the instructor sees my dog that they will take my dog away from me" and began to cry.

 I reassured Barb that I have known the good folks at Leader Dog since 1976 when I got my first dog and must say that I have never met a more caring, loving group of people anywhere. Also, that I doubted very much that they wanted to pull her dog. 
"Well,” Barb said, “then why are they calling me?"  I told Barb about my recent visit with Stephanie and reassured her that Leader Dog would not pull a dog unless it was a “last resort” situation, and that giving your dog one too many treats doesn't fall in the “last resort” category. 
I told her that she was putting more thought into this than she needed to. “Just relax,” I told her, “and explain what you would like her to do for you. I wouldn’t worry until Stephanie says there’s something to worry about. Remember, she'll do everything she can to correct anything wrong first.”

We need to remember that these dogs cost thousands of dollars to train. It’s just cheaper to send a trainer out to see several students than to fly all the students back to Leader Dog for a simple issue. And even better, you get one-on-one training in your hometown. I think it's a very sensible approach and, if the trainer is going to be in town anyway, why not contact all the other Leader Dog users in the area. It’s kind of like killing two birds with one stone. 
 I’ve noticed that a lot of people seem fearful when the topic of an instructor coming for a visit arises. I know from my own experience that it doesn’t need to be this way. A home visit is the same kind of experience as at the school and people need to welcome the instructor when they come a-knocking. 
Think of it this way. It's kind of like a visit to the school without the airport hassles. I like that part a lot!
The following is Barb’s email response to Alan after the LDB field services representative visit.

Alan,

Couldn't have said it better myself. I found the visit with Mike [Stasiuk] to be a totally wonderful experience. He was very supportive; for example, I have a tendency to hold the leash in my right hand, and he pointed out this isn't necessary because Toni doesn't pull at all. He videotaped my route to our shopping center which is loaded with obstacles so Dave Heins, Toni's trainer, could see what she is up against. Toni really shines when it comes to working obstacles. I remember working her through a construction site during training and we wove in and out of all kinds of obstacles. 
In sum, I was silly to be so anxious. Mike also emphasized using lots of praise. Needless to say, I am more in love with Toni than ever.
Team Work

By Laura Shepel

The early arrival of spring has opened the trail behind the complex I live in. The walkways are comprised of compressed pea gravel, large stretches of chipped bark poured on top of wide dirt paths to wooden bridges placed along specific areas to cover little valleys and natural overflowing springs.
The trail is not accessible during winter months. A family of coyotes and coyote/wolf call it home for most of the winter season. The packs have migrated to other areas of the region. Free of the threat of stray wildlife, Hanna and I have commenced team walk treks through these beautiful trails. 
The main entrance is located directly off my street and I have landmarked it within my Breeze's system as Millennium Trail. Hanna follows my command to turn right off the sidewalk and we are quickly immersed in the midst of a wilderness environment with traffic noise, skateboarders and cyclists fading as we travel down the first path to a fork in the groomed gravel road. We turn right to explore the most frequented section of the trail. The subtle songs of cardinals, Canada geese and an occasional robin accompany us. Hanna is eager to journey along the long passage with twists, small inclines and tactile changes underfoot. We are refining our team development as we travel these trails. 

I am proud of her attention to the landscape alterations from one man-made boardwalk to another. The boards have shifted with the winter frost. She cautiously approaches the first of five successive wooden foot bridges. Hanna stops and I stretch out my foot to discover a new barrier of boards lifted, blocking one side of the horizontal slats. I request a “forward” command and she determines we can navigate it successfully. She stops mid-through and I again check with my foot to discover one board has lifted slightly from the winter freezing and is angled upward. I praise her again, and so we continue. The remaining three walks have lifted from frost, snow and ice. She stops for each one to ensure our crossing is safe. I command forward and we easily transition to the end of the slats of wood to the other side. 

Teamwork, team effort, paying attention to the dog's intuition of whether the handler can maneuver an obstacle or if it necessitates an abrupt turn around and alternative route. These are all part of working together in unison as a team.

As we evolve further as a strong team, both my Leader Dog “Hanna” and I move into a comfort zone of mutual trust. I am still amazed and in a state of consistent gratitude for the presence of Hanna and every other Leader Dog doing what they do best. 

Thank you Leader Dogs for the Blind.
Special Agent Hunter
By Carroll Jackson
My Leader Dog Hunter and I just celebrated our second anniversary as a traveling team. We have logged over 120 flights as we travel the United States. On a recent flight, following a 6:00 a.m. departure and a plane change in Chicago, we finally arrived at our destination. 
Having flown to this airport on several occasions, I remembered the general location of the restrooms. We came off the down escalator and I gave Hunter the left command followed by the prompt to find the men's room. His route memory kicked in and after a short distance he stopped at the entrance to a doorway. As I sensed someone was moving past me I said “Good Morning,” and a male voice replied. Knowing that we found the right room, we proceeded inside only to find that several planeloads of men had the same idea. 
I did not want to create a major stampede by asking Hunter to find the urinal, so I asked him to find an empty stall instead. He threaded me across the room to an open door. We slipped inside and I gave him the down sign. The instant he lay down the man next door began to scream “I’m sorry! I surrender! Please don't let that dog bite me! I only had two joints and I've already smoked them! If I get arrested my dad will kill me!” 
As a retired school administrator, I instantly recognized the panic of a young man who has been caught. I called on my authoritarian voice and said “Young man, just calm down. I promise my dog will not harm you. You need to do the right thing and give yourself up to security.” He replied “Yes sir. Right away sir,” and ran from the room. 

The room remained eerily quiet until Hunter and I emerged and I asked him to find the sink. As I washed my hands, the room erupted in laughter as the witnesses recognized that we were not part of airport security. 
Now that I had everyone's attention I asked if anyone had been on our flight. Hunter and I walked with them to the appropriate baggage carousel. Hunter immediately began looking for our suitcase. After a short time he turned away and led with great persistence to our suitcase which had been removed from the carousel. 
A gentleman approached and identified himself as security. He then informed me that they had been checking bags and their dog keyed on mine and one other. He asked if they could search my suitcase and I said “Absolutely, but you’re only going to find four days worth of dog food and dog biscuits.” He began to laugh and stated “That’s what I thought when I saw the tag from Leader Dogs for the Blind. You must be the other agent with the dog in the men's room.” I asked him if the young man actually came out and surrendered. He said “Yes. He's in the back having his bag searched. From the story he is telling, we do not expect to find anything. We are certain he will think twice before smoking marijuana before flying again.” 
As I opened up the zipper pocket and retrieved the Milk Bone biscuit that is Hunter’s treat for successfully retrieving our suitcase, the person who was meeting me walked up and asked how our flights were. The security guard began to laugh uncontrollably when I said “No trouble, just a routine trip for Special Agent Hunter.”
New Deaf-Blind Instructor
For our Deaf-blind dog guide users that have been to Leader Dog in the past several years, and for many of our hearing graduates also, you are very familiar with Ellie Ruseseal (Ellie Carlson prior to getting married). We are equally sad and happy to let you know that Ellie has left Leader Dog, which is the sad part, to go back to Colorado to be near her family because she is having a baby, that’s the happy part.

We are lucky to have a new Deaf-blind instructor, Jenny Sanderson, who will be taking over for Ellie. Jenny has been with Leader Dog for almost two years as an apprentice instructor and always planned on working in the Deaf-blind program.

For those of you who may be wondering, the answer is “yes,” Keith McGregor is still on board to help out if needed. 
From the Vet’s Office

Poisonous Plants
By Dr. Kelly Wilson, DVM
With spring here and summer quickly approaching, we will all be out in the yard, in our friend’s yards and in the parks more often. Though there are many plants that are beautiful and smell great, there are also some that could be harmful to your dog. 
The following is a short list of some of the more common plants that are toxic to canines. Visit the ASPCA website at www.aspca.org/pet-care/poison-control/plants for a complete list of plants toxic to canines. They also have a great list of plants that are not-toxic to dogs.

Plants Toxic to Dogs

Aloe

Amaryllis

American Yew

Asparagus Fern

Azalea (Rosebay, Rhododendron)

Buckeye (Horse Chestnut)

Burning Bush (Wahoo, Spindle Tree)

Chrysanthemum (Daisy, Mum)

Daffodil (Narcissus, Jonquil, Paper White)

Elephant Ears (Caladium, Malanga)
Everlasting Pea (Sweet Pea)

Geranium

Hibiscus (Rose of Sharon)

Hosta

Iris

Lily of the Valley

Milkweed

Rhubarb

Skunk Cabbage (Skunk Weed, Swamp Cabbage)

Tulip (including bulbs)
Wisteria

Yucca
Student Services Contacts

If you need to speak with someone at Leader Dog, or any reason, please feel free to contact your student services coordinator. You can reach your coordinator by calling 888-777-5332.

Carol Macey ext. 2050 – Last names A-F

Stephanie Steele ext. 1160 – Last names G-N

Barb Upmeyer ext. 1104 – Last names O-Z

If you have general comments please feel free to contact Stacy Benmark at 888-777-5332 ext. 1105 or sbenmark@leaderdog.org.

Circle of Life

Births

Sophie (hosted by Lynn Kimble) x Hunter (hosted by Beth Mattei) – 9 labradors

Luna (hosted by Nan Nellenbach) x Skipper (service donated by Carol & Carl Ruby) – 10 goldens

Willow (hosted by Carol Page Family) x Bono (service donated by Nicole McCarthy) – 4 labradors

Dreams (hosted by Kathy Hersman) x Cruiser (hosted by Julie Gardner) – 5 labradors

Zyla (hosted by Paula & Gary King) x Tigger (hosted by Robyn & Robert Gage) – 7 labradors

Robyn (hosted by Julie & Rob Kerton) x Mack (hosted by Linda & John Harris) – 3 labradors

Scotia (hosted by Mary Westhoff & Mara Markobs) x Sy (hosted by Katie Olds Family) – 6 labradors

Swayser (hosted by Mary Simpson) x Cooper (hosted by Holton Family) – 9 labradors

Leyna (hosted by Caldwell Family) x Kaiser (service donated by Barb Oshnock) – 7 german shepherds

Charmed (hosted by Salois Family) x Myles (retired & living with Kathy & Walt Mazur) – 7 labrador/golden mix

Callie (hosted by Shirley & Bob Beardslee) x Gabe (hosted by Michelle Hall Family) – 8 labradors

Lilly (hosted by Dotty Hall) x Trigger (service donated by Kim Falker) – 1 labrador

Koni (hosted by Nance Halle) x Midas (hosted by Tammy Bartz) – 8 goldens

Rave (hosted by Bev Blanchard) x Bono (service donated by Nicole McCarthy) – 4 labradors
Breeding Stock Retired

None.

Breeding Stock Deceased

None.

Leader Dog Retired

Abby – Nurudeen Amusa

Abe – Donna Miller

Ace – William “Mike” Cox

Anne Kelly – Judith Vance

Asta – Michael Patterson

Bre – Melissa Watko

Brogan – Francis Champion

C.J. – Doris Bryant

Carson – Michael Leitch

Cheyenne – Diana Rodriguez Arredondo

Cooper – Francesc D. Mir Suriol

Cooper – Frederick Schroeder

Dakota – Suzan Jenkins

Emma – Robert Key

Garnet – Kenneth Clark

Grace Marie – German Cordero Ramirez

Grady – Olman Ugalde Gonzalez

Griffin – Christopher Milot

Hera – Patricia Greenburg

Hobbs – Melody Gantt

Ibby – Sonia Maria Ulate Cordova

Jet – Vicky Spear

Leah – Connie Gephardt

Lucky – Pierre Berube

Maggie – Denisse Sanchez

Maizer – Jordi Rosell

Mandy – Sabrina Bridges

Max – Robert Mates

Mia – Ana Bravo

Mira – Carol Kilgore

Nelson – Clark Schanely

Newman – Craig Alston

Nydia – Grace McMichael

Obadiah – Joyce Smith

Porter – Janie McDermott

queen – Margarita Pinas

Qwinn – Marlyn Smith

Ranier – Teresa Serrano

rocky – Jose A. Alvarez

Sampson – susan Smith

Sentry – Timothy Blanchett

Shammy – Melissa Stott

Sherman – Sue Spencer

Shiloh – Jeanne Donovan

Stetson – Jean Menzies

Traveler – Judith Kerr

Tyger – Lisa Kozlik

Vesta – Jose Antonio Villar Padilla

Willow – Laura Landry

Zoe – Jamie Hoatland

Ty – Brian Easley

Leader Dog Deceased

Albert – Bonnie Guyan

Basil – Gerardo Mora Rodriguez

Bingo – Christina Gregory

Boon – Samuel Tocco

Colby – Michael Whitt

Conrad – Debbie Davis

Daisy – Pauline Schartz

Dusty – Donald Timpel

Ellie – Natalie Ruschell

Ernie – Robert Nickelsen

Gemini – Wayne Erickson

Gibson – Wanda Scroggins

Gunther – Scott Ford

Gus – Jose Rodrigues

Hunter – Roger James

Indy – Roxann Pollard

Ivy Green – Cynthia Stanford

Jake – James Mercadel

Kota – Susan Weeks

Logan – Felipe Vasquez

Maiden – Julie LaFramboise

Mara – Theresa Delafont

Molly – Pei Hack

Pearl – Gregory Osborne

Pepper – John Pangere

Phoenix – Patricia Henriquez

Pilot – Michael Macioch

Porter – Victor Burke

Quest – Elton McKinney

Willis – Richard Withey

Zeus – John Yacuone

Classes

Class 10-07

Instructor Kevin Ihrke, Donald Williamson & “Junior” Yellow Lab (Puppy Raiser: Kristin & Jim Hafner), Mike Cox & “Chauncey” Black Lab (Puppy Raiser: Kellie Griffin), Randy Stuckey & “Reesa Grace” Yellow Lab (Puppy Raiser: Kathleen Feldt), Susan Stutz-Freeze & “Harvard” Golden (Puppy Raiser: Marcie Gould & Ron Martin)

Apprentice Instructor Alison Roberts, Bruce Stoddard & “Bell” Golden (Puppy Raiser: Victoria Davis & Gail Davis), Diane Garrett & “Ivy Green” Yellow Lab (Puppy Raiser: Sandy Griffin), Richard Holloway & “Gwynn” Yellow Lab (Puppy Raiser: Chris & Jim Hooker)

Apprentice Instructor Jenny Sanderson, Instructor Ana Williams, Roy “Dan” Peters & “Toby” Black Lab (Puppy Raiser: Marcia & Craig Bedard), Sara Conrad & “Sandy” Yellow Lab (Puppy Raiser: Michele & Jerry Roland), Joshua Hurt & “Keeley” Black Lab (Puppy Raiser: Arlene & Mark Vuturo), Lora Armstrong & “Hunnie” Yellow Lab (Puppy Raiser: Kenneth Johnson), Roxann Pollard & “Rocky” Black Lab (Puppy Raiser: Sangor B Powers Correctional Facility)

Interpreter Mariana Paredes, Instructor Debbie Komondy, Massih Karam & “Max” Black Lab (Puppy Raiser: Robert Chrisman), Mariano Andres Lujan & “Adler” Golden/Lab Mix (Puppy Raiser: Melody Rutschow), Ana Bravo & “Nollie” Yellow Lab (Puppy Raiser: Miranda Martin), Paulina Tinajero & “August” Black Lab (Puppy Raiser: Linda Lindeman-DeCarlo)

Home Delivery: Lisa Kozlik & “Amelia” Black Lab (Puppy Raiser: Sally “Beth” Rubendall)

Class 10-08

Apprentice Instructor Paul Meister, Michael Neal & “Comet” Yellow Lab (Puppy Raiser: Susanne Quallich), Jeffrey Gerhard & “Hannah” German Shepherd (Puppy Raiser: Mary Simpson), Keith Franks & “Ransom” Yellow Lab (Puppy Raiser: Nathan Crilly)

Instructor Katie Stamm, Hendrik Beckles & “Ella” Golden (Puppy Raiser: Scott Zbikowski), Robert Key & “Lily” Yellow Lab (Puppy Raiser: Sue & Bob Kulbeik), Eleanor DeGroff & “Bebe” Black lab (Puppy Raiser: Jill Woods), Sandy Abbadusky & “Maya” Black Lab (Puppy Raiser: Linda Novak)

Instructor Ken Britton, Joanne Donovan, Tyrone Pertee & “Nina” Yellow Lab (Puppy Raiser: Kathy Barker)

Interpreter Bobby Ugalde, Instructor Linda Fisher, Ronald Segura Calvo & “Ernie” Black Lab (Puppy Raiser: Elaine Tohal), Ana Cecilia Campos Gamboa & “Skye” Golden (Puppy Raiser: Joan Galli), Lucia Alejandra Soto Chacon & “Piper” Yellow Lab (Puppy Raiser: Nancy Emery), Gerardo Alberta Mora Rodriguez & “Gilbert” Yellow Lab (Puppy Raiser: Amy & Michael Goggins)

Class 10-09

Deaf-blind Instructor Ellie Rudeseal, Deaf-blind Apprentice Instructor Jenny Sanderson,

Janie McDermott & “Riley” Golden/Lab Mix (Puppy Raiser: Nathaniel Cummings), Theresa Lambert & “Cupcake” Black Lab (Puppy Raiser: Chris & Jim Hooker)

Instructor Dave Heins, Interpreter Esteban Santiago Zambrano, Manuel Espejo Chamorro & “Toby” Yellow Lab (Puppy Raiser: Carol & John Lair), Francesc Rodriguez Balaguer & “Iggy” Golden (Puppy Raiser: Judy & Sam Brankel), Felisa Alvarez Martinez & “Holly” Golden (Puppy Raiser: Sandra Murphy), Jose Ruiz Garcia & “Sarge” Black Lab (Puppy Raiser: April Quinn), Emilio Ortiz Pulido & “Spock” Golden (Puppy Raiser: Jana Brasser and Jan & Mark Brezenski)

Apprentice Instructor Kevin Thompson, Carl Daily & “Kirby” Golden/Lab Mix (Puppy Raiser: Beatrice VanWinkle), Randy Cook & “Solomon” Black Lab (Puppy Raiser: Hava Hegenbarth), Clarence Zuleski

Apprentice Instructor Jill Vani, Jelene DeVore & “Barefoot” Golden (Puppy Raiser: Patricia Frost), Jeanne Donovan & “Derby” Golden (Puppy Raiser: Nancelee Halle), Randy Zarza & “Quinn” Golden (Puppy Raiser: Bethany Chenoweth)

Home Delivery: Penny Perr & “Bear” Black Lab (Puppy Raiser: Roberta Windus)

Class 10-10

Apprentice Instructor Catherine Palid, Shirley Cassity & “Kasey” Yellow Lab (Puppy Raiser: Marge & Katy Kessler and Adair Jackson), Gail Marie Bartels & “Fozzie Bear” Golden (Puppy Raiser: Shirley Spall), Mary Sedgwick & “Lucy” Golden (Puppy Raiser: Marcine Lemerand), Paula Jean Mills & “Cricket” Black Lab (Puppy Raiser: Sangor B. Powers Correctional Facility)

Instructor Jessica Bimmerman, Interpreter Ester Arriero Higueras, Yolanda Marie Lopez & “Tank” Yellow Lab (Puppy Raiser: Cora Hohnstadt), Estrella Gil Sanchez & “Daisy” Yellow Lab (Puppy Raiser: Diana Weber), David Fernandez Rey & “Diesel” Yellow Lab (Puppy Raiser: Heath Lamoureaux), Manuela Saura Guilmard & “Briana” Black Lab (Puppy Raiser: Mindy Shilts)

Instructor Randy Horn, Windy Peyton & “Soney” Golden (Puppy Raiser: Nancy & Paul Colombo), Betty Maass & “Koda” Golden (Puppy Raiser: Chris Pustulka), Robert Kinison & “Black Jack” Black Lab (Puppy Raiser: Jean Pensis)

Home Delivery: Lee Anne Atkinson & “Zoe” Golden (Puppy Raiser: Ron Schmaeman)

Questions, Comments or Suggestions

If you have any questions, comments or suggestions for this publication, please send them to Rachelle Kniffen at UpdateEditor@leaderdog.org or call 888-777-5332.

The mission of Leader Dogs for the Blind is to enhance the lives of people who are blind and visually impaired.

