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Letter from the Editor

You may have already noticed that this newsletter now has a name, “Harness & Leash.” This was chosen by a random selection of Leader Dog alumni from several names that were submitted. The winning entry was submitted by Mike Cox (who admittedly stole the name from Len Quinn). Now we’ll need to figure out who will receive the Leader Dog t-shirt and a bandana for his dog. Considering Mike lives in Georgia and Len lives in Minnesota, time-sharing a t-shirt is not a viable option.


You’ll notice in this edition of Harness & Leash that we have several guest writers, some are LDB team members and some are LDB alumni. I appreciate getting input and opinions from alumni for YOUR newsletter, but please keep in mind that the opinions presented may not be those of LDB or our management (I feel like a television news reporter making that statement).


Again, this is YOUR newsletter. So if you have any comments, suggestions or submittals, please pass them along to me at UpdateEditor@leaderdog.org. You can also email any questions you’d like answered by a member of the Leader Dog team. As space permits, I will put your questions and their answers in future issues of this newsletter.

I hope you find the information contained in this issue of the alumni newsletter informative. If you have questions or comments, please don’t hesitate to contact me.

Warmest Regards, Rachelle Kniffen
HELP! I Have a Question

By Wendy Eichler, Team Supervisor & Instructor

With thousands of graduates working with Leader Dog around the world, you can imagine the large number of questions and issues that arise every day. LDB team members are always available to take your phone calls and answer your questions; but often, there are steps you can take to resolve your issue in a quicker, timelier manner.

The following is a list of questions you can ask yourself when a problem or issue occurs. This are also the same questions an instructor may ask when you call for assistance. If thought is given to these items prior to making a phone call to LDB, you will be more prepared when you get on the phone with an instructor.

1.
Did anything similar to this happen during my class at Leader Dog? It may have been a long time since class, but reflecting on your experience may stir a memory or a piece of instruction or advice that will answer your question.
2.
Is there a solution in my lecture tapes or CD’s?  Leader Dog provides a series of lecture CD’s, tapes or computer files to all graduates that cover subjects like guide dog work, behavior and training. Reviewing the lectures can help you discover advice and instruction that did not stand out at an earlier time.
3.
What is the specific question or concern?  Instructors need detailed information about your concern to give concise advice that will help address the situation without being misleading.  Every behavior a dog displays may have many causes and instructors will ask for details to address your needs and answer questions.
4.
Has anything recently changed in my life or routine?  Dogs are emotional and thinking creatures.  They react to stress and changes just like humans do, so any life change, no matter how major or insignificant (a sudden loss, moving, a job change, vision change, anything that will affect the human half of the team), will affect the dog as well.
5.
What do I think I can or should do to address the question or problem?  Instructors are not trying to be difficult or dodge giving you an answer when they ask you this question. Being able to continually change and problem solve is a large component of working with a Leader Dog.  Instructors will try to aid you in solving the problem yourself to build your confidence in your own knowledge base and abilities.  Be concise when telling us what you have already attempted to solve the issue, it saves time for everyone involved.
There are times that asking yourself these questions still doesn’t lead you to a suitable answer. What then?  Contact us for support.  Calling or emailing are the best options to reach an instructor for assistance.

When you call LDB, often the first person you will talk to is your Consumer Services Coordinator.  For most graduates, the coordinators are familiar to you and have already been a part of your LDB experience. The coordinators will assist where they can and will forward your questions to an instructor. It is helpful if you let us know the best time to return your call.  This helps to decrease the amount of ‘phone tag’ that can sometimes happen.  Instructors will do their best to return your call within 24-48 hours.  Please keep in mind that instructors who are not currently in class do not work on weekends. Emergencies will be addressed as a priority, all other calls or emails will be addressed at the beginning of the following week.

Instructors actively work with dogs in training every day to produce Leader Dogs and Leader Dog Teams. Due to this schedule, email is generally answered at the beginning or end of the day. Instructors are open to the form of communication that will work best for you.

You should feel comfortable that the LDB team is well versed in problem solving and that if an unfamiliar instructor returns a call; they are capable of offering assistance with professional experience and with your best interest in mind. You should be prepared to answer the questions previously listed to ensure that the instructor you speak with fully understands the situation. If advice and instruction over the phone or email cannot address the question or concern, then a home visit may be necessary.

When a home visit is deemed necessary, you can expect to be visited with 30-60 days of the visit request. The timeline can be affected by the severity of the question or problem, location of graduate, and availability of LDB resources to visit.  

Leader Dog strives to provide follow-up support for all of our working graduates. We also strive to build the problem solving skills of our active graduates. Hopefully, this article helps you think ahead and understand the support that is available to you.

You can reach your coordinator by calling 888-777-5332.

Carol Macey ext. 2050 – A-F

Stephanie Steele ext. 1160 – G-N

Barb Upmeyer ext. 1104 - O-Z
Lead the Way, Far Away

By Jaret Bozigian, Leader Dog Intern

Traveling the world does not pose a problem for LDB Alumni Lisette Cuthbert and Jack Jorgensen; all they need are their passports, some fresh socks, and their Leader Dogs. 

Lisette Cuthbert, who lives in Canada, has seen all of Canada and moved on to places farther away and further south. Cruises to Brazil and the Panama Canal were two of her favorite trips. She has also been to the holy city, or country I should say, Vatican City in Rome. 

Jack Jorgenson just returned from spending a month in Europe with his Leader Dog “Wheaties” where he traveled to Norway, France, Holland, Italy, Greece and Turkey. Jack and Wheaties have been to over forty countries together. Wheaties has also been to about forty states and Jack has been to all fifty of them. Talk about a “jetsetter.”

 Below are some travel tips from Lisette and Jack.

Lisette’s Tips:
1) Develop an advisory report for the country. “Find out all the information you can about the country before you go.”

2) If you are cruising, Holland American is the way to go. “Holland American cruise lines are excellent with dogs. I believe they were the first cruise line to accept dog guides.”

3) Introduce your dog to the travel guide. “When I travel by bus, I always introduce my dog to the travel guide, who my dog will follow every time I get off the bus.”

4) “Just use a lot of common sense.”

Jack’s Tips:
1) Separate domestic from international travel. “Domestic travel is far easier and less complicated. If you just got a brand new Leader Dog, you should start small and see where it goes from there.” 

2) Plan more for international travel. “If you are going to go internationally, you have to do a lot more planning. What you feed your dog or whether they drive on the right or left hand side, things like that. I mean it’s a whole different animal.” 

3) Have all your paperwork. “If you are going on a cruise ship, make sure you have all the paperwork for your dog and the cruise ship and ports’ required paperwork.” 

4) Know laws and customs. “The customs and laws are different so make sure you plan ahead and know them beforehand.”

5) “Public awareness isn’t at the same level about people who are blind or visually impaired as it is in the U.S., so you have to take that into consideration.”

Final thoughts on travel? “You definitely should do it,” says Jack.

The Sunrise of My Life
By Ruth Espinoza Hall

One winter’s night I saw you in a dream. You were small and fair. You were walking along the corridor at school, close to a stranger who wore a dark suit. I didn’t know whether it was a man or a woman. I woke up and your image stayed with me, like a bird perched on a tree, singing for the flowers of springtime. A big metal eagle took me to meet you. It unfolded its wings and flew higher and higher across the darkened sky.  The sunrise smiled upon a new day. 

When I reached the school, I wondered anxiously what your name would be, your hair color, your story. I was afraid for a moment. I didn’t know if we would become good partners. However, when you came into my room I felt happiness. Your presence dissolved the fears in my mind. We would become good friends. Yes, you are the one that I saw in the dream. You have given me happiness again. Your eyes light up my steps like the sunshine on the mountains. You are my angel who watches over my nights, like the reflection of the moonlight over the sea. Your existence covers every corner of my heart. Your love makes the clouds of my sorrows disappear, and my soul sings. 

I grasp your harness. “Come, Roxy,” I say aloud, “let’s take a walk.”

In Memory of Leader Dog “Lyle”
By Donald Bowman
We received the following message from LDB Graduate Donald Bowman who agreed to let us share it with you.

Just wanted to let you know that Lyle Leader Dog #5965 has passed.  He was a little over 13 years old; he had been with me since October of 1997.  He went to work with me every day for over seven years in the Lansing Car Assembly, a GM plant where I worked for 30 years and have recently retired.  Lyle had his own union card from the UAW.  For the last five years at GM, he would lie on a rug underneath the assembly line and 500 cars a day would pass over him as he rested and watched me work.  The first two years he rested in a crate that was placed underneath a parts rack.  At one point, the parts rack was hit by a fork truck and even though the crate door was closed, Lyle came bursting forth from the crate never to return willingly; hence, he chose his place out in the middle of the line, where he could have a 360 view of the factory floor around him.  Lyle was very popular among the employees in the plant and even though he was not in a crate or on a tie down for those last five years, he never strayed from his area until the line stopped for breaks.  When he saw me taking my apron off, he would get up, shake off, and I would harness him up and we would spend our breaks outdoors.  Lyle was my eyes inside that assembly plant where it is very difficult to find landmarks with a white cane because the aisles are only painted lines on the floor and the racks and parts containers change from day to day.  Lyle was my guide through chaos and he always got us outdoors to fresh air, no matter the clutter and disharmony in the plant.
I didn't realize how much my heart would hurt during the process of ending his life; it has been difficult.
Lyle has not really worked as a Leader Dog for the past couple of years.  He could not walk fast enough to make it safely across the street before the light changed.  For the past year, he has lived underneath my kitchen table. The last few days he would not even get up to eat; he would just crawl to his food. He was not able to stand without help; however, when I stood him up and pointed him out the door, he could walk.  Even up to the last day of his life he seemed to enjoy all the smells and all the fresh air outdoors.  He walked and sometimes he relieved himself outdoors, and, sometimes, he did it indoors just after a walk.  He could not get comfortable just lying on the floor if he was awake.
Some people might think I put him down too soon; some may think I waited too long.  I thought I made the correct decision.  I miss him and I wish he was still here; at the same time, I know he was ready to go.
I hired Suellen Hozman, a photographer, to take his portrait a couple of weeks ago and the prints have been printed and are now being pressed flat (Suellen does the old fashioned black & white photography).  My retirement job is that of a private practice in massage therapy.  For my last 20 years at GM, I worked 40 hours a week in the assembly plant and about 20 hours a week in my massage practice.  I had two jobs, now I am down to one. I will hang his portrait in the room where I see massage clients; I have the spot picked out already.  Lyle used to wait outside the door during sessions up until a couple of years ago when he lost the ability to climb stairs.  
I did not save Lyle's ashes. I told him he was going back to where he came from before he was a Leader Dog and when he comes back the next time, he could be a person if he wanted to.  He said that he just wanted to be a dog and couldn't figure why anyone would want to be anything else.  Lyle was a one of a kind dog and he was my dog and I am grateful to Leader Dog for providing him to me.  
I am now starting a new phase of my life.  It won't be the same without Lyle.
We are a family with a Leader Dog!
By Judy Harris (wife of Leader Dog Graduate Mark Harris)
My husband, Mark, and I met when we were in high school. I was not troubled by the fact that he had hearing loss and wore hearing aids. When he asked me to marry him, my father, being the loving and caring father he was, questioned me about the tribulations that would come with living with someone who had disabilities. No one knew that fourteen years later we would learn that my husband also had a genetic eye disease called Retinitis Pigmentosa that would progressively cause him to lose his eyesight. 

As the years progressed and we adjusted our lifestyle to cope with Mark's declining eyesight, the time came when he needed assistance with his ability to move about within the community. Mark didn’t always accept my assistance which caused many discussions about “why don't you pay attention to my help?” Then came cane training. It quickly became apparent that while the cane would allow him to move about somewhat safely, with his hearing loss, he couldn't maneuver street corners because he 
couldn't hear where the cars were coming from. 

Being a former Lions Club member, Mark was well aware of the Leader Dog program. Since we both love dogs and had dogs as pets as children growing up and for our entire married life,

Mark decided this might be the path to independence that would fit him best. 

While I intellectually understood the benefits of having a Leader Dog and how it would affect our lives together, in reality I really did not know and understand how I would be personally impacted by Mark having assistance from a dog. Because Mark was so excited about this new venture, I was excited too and I knew it would be a blessing for him to be independent. 

When Mark left for Leader Dog training, which we knew would be for 26 days, I felt abandoned. For the last 23 years of our marriage our lifestyle was such that we were together all the time which meant that whenever he needed help I was there. The 

time Mark was at school was a challenge for me in caring for our home and pets, tending to my father who was declining in health, and helping my mother deal with that situation and wondering what Mark was experiencing. The saving grace in all of this was to know that I could visit Mark and meet our newest “family” member half way through the 26 days of training. 

Upon arriving at the school to see Mark and Callie, I was overwhelmed with the facilities and seeing all the students and their dogs. I must confess my heart sunk a little when I saw students who were smaller in stature than Mark and had large German Shepherd dogs as their “new companion.” I am not a fan of German Shepherds and, quite frankly, I was hoping he would not have one. So when I saw Mark and Callie my heart was filled with joy to see such a wonderful, beautiful lab that was full of energy and just the right size. Being able to see Mark, meet Callie and hear a little about the good experience that Mark was having, gave me peace of mind. 

The visit helped me to look forward to the day when Mark and Callie would be coming home and to think about the adjustments we would need to make when we added this new member to our family (which already consisted of two other dogs and two cats). So we talked about what would be the best way to introduce Callie to her new home and companions. 

The day that Mark and Callie came home finally arrived. We were all so excited. It was interesting to see how Mark and Callie had become a team because I really didn't know what to expect. I realized that Mark would need to pay attention to Callie first and foremost because he needed to be able to rely on and trust Callie to keep him safe as they traveled through life. Once again, I was feeling a little left out and I wondered what exactly would be my role in this family unit now. 

During the four years that Mark and Callie have been together, watching them work as a team, I have come to completely trust Callie to keep Mark safe and get him where he wants to go. Even so, I still find myself always ready to give Mark a little tug or word of caution. And it's still a little painful at times to be “told” that they can manage just fine. But I do realize that I am still needed, just in different ways. 

The peace in all this is that now I know I can drop Mark and Callie off at a location and be confident that they will be able to get to where they need to go safely and that he will be able to meet people, attend meetings, and be involved in our community. I also know that when I pick him up he will smile and say “task accomplished!”
When we are out in public as a family, I think we get a little taste of what it means to be a celebrity because everyone recognizes Callie and we get welcomed back everywhere we go, especially in restaurants. At first I thought “how nice that they remembered us,” then I realized they really just remembered Callie. Because Mark has good central vision many people ask if he is “training the dog.” After we explain that he is legally blind and that Callie is actually working, we have the opportunity to share what a blessing she is to our family. It especially warms our heart to hear a child exclaim “that there's a dog” and then to hear a parent explain that they can't pet Callie because she is working. 

In those times when we are at home with her harness off, Callie has made me feel loved because she comes up to me and nudges me to give her a hug. It's a joy that she comes to me for attention instead of only wanting it from Mark all the time. I see the value of her responsibilities as a working dog in the many ways that she makes it possible for Mark to just enjoy being an ordinary person in our community. When she interacts with me at home, it just thrills my heart to realize what God has created, to appreciate the training she has received from the Leader Dog program and to be thankful for her purpose in our family. 

I know, even though Callie is only our first Leader Dog, that Mark and Callie have a special, life saving relationship and bond that is necessary. This relationship brings love, joy, freedom, independence and companionship really for both of us. Life, for everyone, is full of adjustments but I have truly enjoyed this adjustment to having a Leader Dog in our family and being able to share with others what a blessing she is. 

As a family that includes a Leader Dog, we need to be supportive of their work. We must be able to help with, care, love and accept the Leader Dog as a family member. I enjoy very much sharing with people what Callie is capable of doing since I see her both in times as a professional and in times when she is not being professional. 

I would encourage all family members and especially spouses of Leader Dog graduates to not be discouraged. If you get discouraged, talk about how you feel. Talk about ways in which you can resolve those things that are of concern and still be able to respect the value of the Leader Dog's responsibilities. Find ways in which you can be involved to help promote the work of Leader Dog. In public, many people have questions about the work of a Leader Dog, so be an ambassador for Leader Dog. Take responsibility in letting people know what they can or can't do when a Leader Dog is working. Take responsibility for helping your spouse and Leader Dog to experience the same independence that you enjoy. 

Thank you, Leader Dog, for providing a renewed spirit in my husband's life! Thank you, Leader Dog for also providing a precious and special dog to be a part of our family. We have all benefitted! 
For Your Information

We received the following from the National Clearinghouse on Disability and Exchange Mobility International USA and are passing it on to you – for your information:
The National Clearinghouse on Disability and Exchange and the Fulbright Program, sponsored by the U.S. Department of State, strongly encourages more people with disabilities to apply for Fulbright scholarships for study, research, or teaching abroad so that the program better reflects the diversity of the United States. Many eligible applicants with disabilities are not applying for Fulbright programs because they either do not know of the program or do not believe their applications would be competitive. The Fulbright program has previously awarded grants to people with disabilities, and it is an excellent means to gain international experience. 

 The Fulbright Program promotes communication and respect between the people of the United States and other countries around the world through mutual understanding.
In 2008, Fulbright programs awarded over 7,000 grants to U.S. students, teachers, professionals, and scholars and their counterparts from foreign countries. The Fulbright Program selects participants based on their academic merit and leadership potential, and will provide disability-related accommodations as needed. Main programs for U.S. citizens to apply for include:

Fulbright U.S. Student Program - Offers fellowships for U.S. graduating seniors, graduate students, young professionals and artists to study or teach English abroad for one academic year.  

Fulbright U.S. Scholar Program - Sends American post-doctoral level faculty or professionals to lecture and/or conduct research abroad for up to a year.

Fulbright Specialist Program - Enables U.S. post-doctoral level faculty or professionals to serve as consultants for 2-6 weeks at academic institutions abroad.

Annual application deadlines occur late summer to early fall for travel the following year.  

For more information on Fulbright Programs and the application process, visit: http://fulbright.state.gov/. 

For any disability-related questions or to read stories by Fulbright recipients with disabilities, visit the National Clearinghouse on Disability Exchange’s website at: http://www.miusa.org/ncde/spotlight/fulbright. 

From the Vet’s Office

Obesity and Proper Nutrition

By Dr. Kelly Wilson, DVM
One of the most common problems we deal with is obesity in our dogs. Dogs, in general, love to eat, and will act hungry even after just eating a meal! Because we love our dogs so much, we want to make them happy, so we tend to feed them more treats, or give them extra food in their bowl. Allowing your dog to over-eat is detrimental to his health as well as his ability to work. Overweight dogs have a higher incidence of arthritis, heart problems and diabetes, and obesity will shorten his life. All of these medical issues make it harder for your dog to work. Obesity may even increase how much you have to spend at the veterinary office, by having to buy prescription diet foods, arthritis pain medications, diabetic supplies or joint surgery. Feeding a dog table scraps can put him at risk for creating gastroenteritis or even developing pancreatitis.

Most of the pet dogs in our country are overweight and therefore people assume that is the normal way for dogs to look because they are not used to seeing dogs at an ideal weight.  People may tell you that your dog is too skinny or that you are not feeding him enough when he is really ideal. Being able to feel your dog’s ribs with just a little bit of pressure is ideal, not underweight. You should be able to see your dog’s waist, and be able to see the last rib. Your dog’s abdomen should tuck upwards towards the spine, not be level with the bottom of the ribcage.  You should be able to feel the spine along his back, and even his hipbones with a little bit of searching. 

But how do you keep your dog at an ideal weight? That is the big question. Just like with people, your weight is controlled by how many calories you eat, and how many calories you use every day. It doesn’t take a lot of calories to sit around and lie on the floor. If you are not working your dog very much, then decrease how much you feed him. If your dog is already overweight, you need to decrease his food and increase his exercise to burn off those extra pounds. Take him out for a walk for 15 minutes twice every day, and cut out all treats. It may be necessary to put him on a reduced calorie food. Check with your local veterinarian for suggestions and recommendations regarding your dog’s ideal weight. The best way to show our dogs how much we love them is to make sure they stay healthy by staying at their ideal weight.  
Questions, Comments or Suggestions

If you have any questions, comments or suggestions for this publication, please send them to Rachelle Kniffen at UpdateEditor@leaderdog.org or call 888-777-5332.

The mission of Leader Dogs for the Blind is to enhance the lives of people who are blind and visually impaired.

